the Banaskanta piswrict | Career Development Centre

Kelavani Mandal, Palanpur (Training & Placement Cell)

A/

JOB OFFER

Announcement of Job Offer in Etech Global Services, LLC

Vadodara and Gandhinagar Location for the Graduate students of

The Banaskantha District Kelavani Mandal, G.D. Modi Vidya Sankul,
Palanpur

Dear Students,

There are the requirements of candidates in Etech Global Services- Vadodara and

Gandhinagar location for the post of Customer Experience Specialists and Quality Analyst at
Multiple for Vadodara and Gandhinagar location for the Graduate students of the group
colleges under the Banaskantha District Kelavani Mandal, G.D. Modi Vidya Sankul, Palanpur.

Interested candidates are informed to apply for the same.

About Etech:

Globally, we are over 3000 strong, and we are always searching for new team members which
will offer fresh and innovative ideas and diverse approaches to everyday problem-solving.
Etech is governed by 12-character commitments: Integrity, Valuing People, Teamwork,
Accountability, Communication, Vision, Adaptability, Humility, Creativity, Teachability, Positive
Influence, and Courage. Together, these 12 commitments guide our workplace culture and set
the tone for how we treat each other.

What We Offer:

Transportation allowance

Canteen Subsidy

Night Shift allowance as per the process
Schedule Attendance Bonus

Health Insurance

Tuition Reimbursement

Incentive components campaign wise
Work-Life Balance Initiatives

Rewards & Recognition

Internal movement through 1JP

Job Description:




Post 1: Customer Experience Specialists

Job Profile:

Take and engage chats to prospective customers in the designated market area to
qualify leads and explain the type of service or product offered

Respond to multiple inbound chats; gather and verify required information as
appropriate.

Communicate with current and prospective customers using the Internet and different
software to give information and answer questions regarding current promotions and
new or upgraded products.

Quote prices and encourages customers to buy. Secures and places orders with others
for filling and arranges delivery date. Enter names, addresses, purchases, and reactions
of prospects solicited into the computer database system.

Follow up with customers to assure satisfaction, respond to queries, solicit further sales,
and solve or refer problems.

Prepare a report on sales activities - Sales Tracker Be open and responsive to consistent
coaching, take an active role in performance planning and goal setting.

Be flexible in an environment by championing and embracing change

Qualifications:

HSC or above; age 18+

Be Flexible in working hours which is a must

Comfort with and knowledge of how to use Microsoft Office, email etc.
Excellent oral and written communication skills; An unerring attention to detail

The ability to multi-task answering numerous chats and navigating smoothly between
chat and email

A professional behavior with the ability to take ownership of every chat and email and
find a solution for every customer

The ability to think on your feet in a fast-paced environment where messages over chat
and email come fast and furious

Experience working as part of a collaborative team - we work together to make sure
shoppers have an exceptional customer experience every time they place an order

Salary: 2.90 Laks to 3.0 laks P.A. (24,000-25,000/- p.m.) + Other allowances

Post 2: Quality Analyst

Job Profile:



Completes quality audits in accordance with current campaign guidelines and uses
designated tools to ensure targets are met and turnaround times are adhered to with
defined accuracy standards

Provides written and verbal feedback to leaders/operations/clients on quality scores
with areas of opportunities at the agent, process, and campaign level

Provides necessary feedback to operations or clients to ensure critical compliance
and behavior issues are reported or escalated, including unethical actions

Assist Leaders with improving customer interactions, sharing feedback on calibration
calls, and provide input for recommendations

Assists with routine and ad hoc requests
Supports projects and initiatives within the department

Maintains confidentiality of all reports, files, schedules, databases, and documents;
as well as all customer and proprietary information

Sends data and reports to account stakeholders if needed

Be open and responsive to consistent coaching; take an active role in performance
planning and goal setting.

Be flexible in an environment by championing and embracing change

Qualifications:

Graduate or equivalent

Minimum 1-year work experience; Quality experience is an added advantage
Computer proficiency in MS Office

Flexible in working hours is a must

Good oral & written English skills and interpersonal communication skills
Exceptional listening and analytical skills

Ability to effectively organize, prioritize, multi-task and manage time

Ability to work independently

Excellent attention to detail

Ability to exercise strict confidentiality in all matters

Salary: 2.90 Laks to 3.0 laks P.A. (24,000-25,000/- p.m.) + Other allowances

Application Process

Last date for Application is 22" March, 2021 - Monday till 11:00 AM morning.



Candidates are Informed to fill the details in below given
application/registration link.

Fill the details in registration form. Click on link:

https://docs.google.com/forms/d/e/1FAlpQLSdC9110Gn6 yDDPt zS-SUvDOPUhglc-
5RyOnaYP772v05 ew/viewform

Date of Interview will be given to you soon, probably in next week.

ALL THE BEST

Campus Placement Officer
Career Development Centre

(Training & Placement Cell)
The Banaskantha District Kelavani Mandal,
Palanpur


https://docs.google.com/forms/d/e/1FAIpQLSdC9110Gn6_yDDPt_zS-SUvDOPUhgIc-5Ry0naYP772v05_ew/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdC9110Gn6_yDDPt_zS-SUvDOPUhgIc-5Ry0naYP772v05_ew/viewform

Career Development Centre

(Training & Placement Cell)
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ALL THE BEST

Campus Placement Officer

Career Development Centre
(Training & Placement Cell)
The Banaskantha District Kelavani Mandal,
Palanpur
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